
Page 1 

 

 

 

 

 

Gateway Family Services 
 

(An activity of Blaxland Uniting Church/UnitingCare) 

 

  

 

 

 

 

 

 
            

 

 

 

 

 

 

 

 

 

 

 

 

Annual Report 2010-11 
 



 GATEWAY FAMILY SERVICES     

Page 2 

 

Contents 

Chairpersonôs Report ................................................................................................... 3 

About Gateway Family Services .................................................................................. 4 

Mission & Vision Statement.......................................................................................... 6 

Managerôs Report ......................................................................................................... 7 

Management Committee & Staff .................................................................................. 9 

Our Consumers .......................................................................................................... 10 

Family Work Services ................................................................................................ 11 

Emergency Food Relief Programs ............................................................................. 17 

Parent Support Programs ........................................................................................... 25 

Funding...................................................................................................................... 35 

Community Partners .................................................................................................. 36 

Treasurers Report ...................................................................................................... 37 

Auditorôs Report ......................................................................................................... 38 



GATEWAY FAMILY SERVICES    Chairpersonôs Report 

Page 3 

 

Chairpersonôs Report       

The goals achieved by the staff and volunteers throughout 2011, has been a testimony to 

the vision of those who saw the potential and need in our community over 21 years ago. 

Since the last AGM there has been more growth and now, GFS has an office in Penrith. 

GFS has gained an enviable reputation because of its work with families and young 

children, and the staff under the leadership of Kerry Thomas must be commended for their 

tenacity and dedication. The successful outcomes of the work they do in the community are 

appreciated by many.  

The activities of GFS come under two main areas, those involving government sponsored 

programs and what we call óFamily Support Workô. In the first instance over $600,000 is 

involved. Family Support Work though, is funded through donations, Friends of Family 

Support, BUCôs contributions, some government funding, Uniting Care, other local 

churches, clubs and support in kind. Emergency Relief is one of these areas. Following is 

just one aspect of the statistical information for 2011. 

Å 1559 bags of groceries involving 532 requests. 

  Å $3,820 given in food vouchers and $290.50 in cash. 

Not a bad effort Iôm sure youôll agree. 

It would be remiss if I did not thank the Management of IGA Blaxland for their cooperation 

and support. GFS organises a food drive at IGA each month and there is always a óFood 

Binô in the store where food can be donated at any time. The generosity of the community 

must also be commended for their support. GFS also has an arrangement with IGA for the 

issue of food vouchers. 

A long serving staff member, Chris Gough resigned during the year. Chris was involved at 

the early beginnings of LMFSS as it was then, and as an organisation we thank her for her 

loyalty, dedication and the work she did over the years. Another long serving Management 

Committee member is resigning at this AGM. Dorothy Weatherhead has been serving on 

the Management Committee for some time and served as Treasurer for many years. 

Thanks Dorothy for your untiring efforts. You will be sorely missed. 

The work of GFS would not be as successful without the help of many volunteers ï office 

workers, helpers on the monthly IGA food drive, assistance on the bread roster, financial 

help through partnership as óFriends of Family Supportô, members of the Management 

Committee and those involved in maintenance work with the gardens and in recent times 

with the painting of the cottage. Thanks to Jon Bayley who has organised the painting & 

repairs & to the many members of our Church who have given their time. Special thanks to 

Noel Gwilliam, who is not a member of BUC, but has spent many hours preparing, 

undercoating & top coating much of the building. 

As Chairman I want to say thank you all, and ask that above all, you will pray for GFS and 

all those involved. As we move on into 2012 and continue reaching out into the community 

with Godôs love, striving to make a difference for those in need, we do so in the knowledge 

that we are doing it for Him.  

Philip Huthnance 
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About Gateway Family Services 

Gateway Family Services ï formerly Lower Mountains Family Support Service- is a local 

welfare organisation which began serving families in the lower Blue Mountains in 1990. It is 

one of over 170 similar organisations across New South Wales. 

The service is auspiced by Blaxland Uniting Church & UnitingCare. It employs trained 

workers who provide counselling, support, information, advocacy, emotional and practical 

assistance to families with dependent children who are experiencing major difficulties in 

their lives which impact the safety and well being of children. The services are free. 

As a response to a 1989 survey of community needs, Blaxland Uniting Church established 

the Lower Mountains Family Support Service. In 1990 a grant from Wesley Mission, 

complemented by funding from the Church paid for a full time Co-ordinator. After 1992 the 

Church fully funded the Service and with a small grant from the NSW Department of 

Community Services employed a group worker for 1½ days a week. The Service quickly 

developed a reputation for quality work with families. 

The Service used office space in the Blaxland Uniting Church until late in 1991, when it was 

relocated to óThe Cottageô next door to the Church. The building was refurbished in 1995 

and in 2002-3 was extended to double its size to accommodate staff and clients more 

comfortably with further extensions in 2010 to increase food & general storage space and 

interview space for ER clients. In 2011, an office in Penrith was opened. 

By 1993 the service employed 2 workers and offered a range of programs & services to 

families in the lower mountains. The activities & scope of the Service continued to expand 

as it seeks to respond to the needs of families under stress or in crisis. 

The Service employs a Manager and 12 part time staff & is supported by 6 office volunteers 

and over 30 other volunteers who assist in a variety of ways. 

While the original charter was to provide family support services and emergency relief to 

families under stress or in crisis, the service now provides a broader range of services that 

support vulnerable families:- 

Emergency Food and Financial Assistance- Blue Mountains 

Generalist Family Support Work- Blue Mountains 

Brighter Futures- Case Management/ Home Visiting & Parenting Group Support 

Parent Support Groups- Blaxland-Blackheath 

Supported Playgroups-Multi Cultural / Blaxland PS /Young Parents/Koori 

Community  Hubs- Penrith ,Winmalee 

It Takes a Village...ò Penrith & BM LGAs  

Early Intervention Family Work- Kingswood-Woodford 

Jigsaw-Counselling support for Primary aged children experiencing trauma 

 

All this has come from the vision of Blaxland Uniting Church to reach out to people in need 

in the community, as they believe Jesus himself would. 

 

Who we are 

Our beginnings 

The Service 

expands 
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The basis of all work carried out by the Service is the strengthening of families and local 

communities and the prevention of abuse and neglect.  

There are 3 strands to this work: 

Family Work/ 

case 

Management  

Crisis, medium and longer term support for families under stress or in 
crisis. Parenting information and support. Primarily home based. 

This may also involve court support, advocacy work, budget 
counselling. 

Emergency 

Relief 

Food, Food Vouchers, Christmas hampers and other emergency aid, 
e.g. medicine. 

Financial Assistance is available through a partnership with Blue 
Mountains Family Support Service (funded by the Commonwealth 
Department of Housing, Family & Community Services and Indigenous 
Affairs). 

Parent 

Support Work 

Parenting support through individual work, specific programs & outreach 
groups across Blue Mountains.   

 

The service is located at óThe Cottageô ï  

 in the grounds of the Blaxland Uniting Church   

    at 70 Old Bathurst Road, Blaxland 

 

 

 

 

  

 

 

Where we 

are 

What We 

Do 

Our postal address is:    Ph:  4739 5963 

PO Box 220 Blaxland 2774    Fax: 4739 9086 

    

email:  admin@gatewayfamilyservices.org.au 

 

 

Website: www.gatewayfamilyservices.org.au 

 

 

 

mailto:admin@gatewayfamilyservices.org.au
http://www.gatewayfamilyservices.org.au/
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Mission & Vision Statement 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

Our 

Services 

Our 

Mission 

Our 

Vision 

Our 

Values 

Emergency Relief 

Family Support 

Parent Support Activities 

 With a primary focus on families with dependent  

children. 

 

Inspired by the example of Jesus we respond to the needs of children, 

families and communities with caring and compassion. 

 

Strengthening Families and Building Community 

 
{ Respect for all family members which includes 

respecting confidentiality and a non-judgmental 

approach 

{ Respect for peoples of different abilities, culture, 

language, gender, sexual preference, religion and 

perceived social or financial situation 

{ Professional standards of service delivery 

{ Attention to  the safety and well being of family 

members and staff 

{ A focus on collaborative partnerships- within our 

organisation, with families & other agencies 

{ A responsive and flexible approach to family needs 
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Managerôs Report 

Providing a quality service is paramount to us at Gateway. For us quality and strength 

based practices go hand in hand. To this end an important undertaking over the last year 

has been developing a Strength Based Service policy to ensure that we have a framework 

that will enable us to test our practice and continue to strive for quality. 

To ensure quality over several areas we participated in the Australian Health Associates 

audit offered to us by FAHCSIA. This audit of governance & management gave us the 

opportunity to have an objective measurement of the quality of our governance and 

organizational systems. Pleasingly, the results demonstrated the strength of these systems 

and highlighted only a very few areas needing improvement. Similarly, the provision of 

expert clinical supervision to family workers & professional development opportunities for all 

workers ensures that we are striving to provide the best for families we work with. 

The level of public accountability required of community services has increased markedly. 

While it can be frustrating to spend valuable time ócountingô, the development of meaningful 

data collection should be seen as another way to ensure the quality of our work. Having 

adopted a Results Based Accountability evaluation framework, we are attempting to ensure 

that we keep our eyes firmly on improving the outcomes for families & children. 

Our professional alliances have been of great benefit in keeping our service abreast of new 

research and best practice in the child and family sector. In particular membership of the 

Stronger Families Alliance, the Blue Mountains Consortium & the Lower Mountains Services 

group has been invaluable in developing great working partnerships & collaborations. 

Similarly our partnerships with the Nepean Youth Homelessness Service and the Domestic 

Violence Sydney West Service have enabled us to work collectively with other services 

around the issues of homelessness and domestic violence.  

The extension of our services into Penrith & the new partnerships that are opening up in 

that area is a sign that the óquantityô of work is expanding. With 3 years funding for our 

Families NSW Projects, we have the capacity to increase our Early Intervention services to 

Penrith area and develop the Lower Mountains Hub.  Having been successful in applying 

for new Early Intervention & Placement Prevention funds in Penrith we will also be able to 

support families with more complex needs.  
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This expansion of services has necessitated acquiring an office for staff in Penrith. In 

addition, combining the Family Links & ITAV Projects under the new federal Family Support 

Program will give 3 years funding to those projects also. 

Quality service delivery would not be possible without quality staff and I want to commend 

all the workers for not just their dedication but the skills, knowledge and expertise they bring 

to their work. The success of this service is directly related to having a talented and 

accomplished staff. I particularly want to pay tribute to my long term colleague Christine 

Gough who retired this year. It was a pleasure to work with someone who had such a strong 

commitment to the work of Gateway over many years and I want to honour that contribution 

and wish Chris all the best in retirement.  

Vital to our service delivery is the contribution made by our volunteers. We treasure them all 

& value not just what they do but who they are. They show their love and compassion for 

the community they serve every week as they donate their time to undertake all manner of 

tasks from typing to food drive duty to emergency relief interviews to database set up. 

Special thanks to office volunteers: Phyllis Huthnance, Katrina Woodruff, Anne Cooper, 

Noel Hanrahan, Kathy Spring and Helen Binney.  Without the time & support we receive 

from our volunteers we simply would not be able to provide the range of services that we 

do. This year we were glad to recognise 3 of our volunteers: Katrina Woodruff, Cliff Spry 

and Phyllis Huthnance with BMCC Seniors Week recognition awards. I also want to 

acknowledge the work of Katrina Woodruff who has recently óretiredô as a volunteer after 

nearly twenty years. Katrina has been an amazing volunteer and is much missed. 

My thanks go to the Management Committee members who each bring expertise and gifts 

to the role of the MC and I am very grateful for their time and dedication to the service. 

Special thanks to the executive members Phil Huthnance, Nel Andrews and Glenn Beaver. I 

also want to thank retiring MC member Dororthy Weatherhead who has been treasurer for 

some years and has been unstinting in her support of the service. 

I commend Blaxland Uniting Church for their continued support of the service. The prayerful 

and practical support they provide is the backbone of this service. They continue to live the 

gospel in their commitment to this service. 

Kerry Thomas 

Manager
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Management Committee & Staff 

Chairperson Phillip Huthnance 

Secretary Glenn Beaver 

Treasurer Nel Andrews 

Committee Members Dorothy Weatherhead 

 Judy Black 

 Caroline Bolden 

 Judy Gringhuis 

 Phyllis Huthnance 

 Rev. Moni Taumoepeau 

 

 

Staff 

Management 

Committee 

Manager Kerry Thomas                    

Finance Manager Christine Gough to May 2010 

Terese Klynhout 

Reception/Admin 
Assistant 

Eryn Thomas 

Family Support Worker 

 

Dawn Tibbett             

Client Liaison Worker Therese Whalan 

òIt takes a Villageó Project 
Worker  

Belinda Rose 

Family  Links Project 
Worker  

Anne Howes  

Families NSW Family 
Workers 

 Kaaren Pennings   

 Jenny Hardimon     

 Ruth Myers            

Mobile Hub Project 
Worker 

 Jill Carlson Beardall 

Brighter Futures Case 
Manager/Family Worker 

 Kaye Tanttu 

Brighter Futures Parent 
Support Coordinator  

 Kerry Steele 

 

Food Drive 
Coordinator:   
Cliff Spry 

 

 

Volunteer Office Staff 

Anne Cooper 

Kathy Spring 

Noel Hanrahan 

Phyllis Huthnance 

Helen Binney 

Katrina Woodruff 

 

 

 

Jigsaw Counsellor- Barry Palm 

http://www.foodclipart.com/_small/0511-0802-1316-2809.jpg
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Our Consumers 

From July 2010ïJune 2011, we received 174 new requests for assistance. This does not 

include people who contacted the Service regarding group work registration. 

The following tables outline information collected concerning NEW requests for 

assistance. 

 

 

               

Data  

Collected 

Referral Sources 

New Requests for 
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Family Work Services 

From July 2010 to June 2011 Family Support was provided to 

 

 

 

Family Work Projects include: 

Families NSW Early Intervention Family work- Penrith and lower/mid Blue Mountains 

Generalist Family Support Work- Blue Mountains  

Brighter Futures Case Management (Blue Mtns) and Parenting Support (Blue Mtns) 

Jigsaw- (Blue Mtns) 

These services are represented on the Child Protection Continuum 

Prevention          Out of Home Care 

 

 

Families who accessed Family Work services at GFS over 2010-11 came with a range of issues                     

and concerns including: 

ü Early Intervention ïBehaviour management, sleeping and settling routines, dealing with 

post natal depression, reducing isolation by building supportive connections 

ü Parenting after separation and divorce ï helping kids through separation 

ü Issues around domestic violence and dealing with the effects on families (particularly 

children).   

ü Impacts of parental and child mental health issues  

ü Impacts of trauma on family relationships 

ü Issues around child protection 

ü Financial stress and Crisis 

ü Impacts of substance misuse on parenting and family life 

ü Homelessness and housing stress 

ü Re partnering and forming a blended family 

136 

Families 

256 

Children 

1114 

Occasions 
194 

Parents 

Families NSW Generalist FS/Jigsaw       Generalist FS Brighter Futures 
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What Changed for Families- How are they better off? 

Family Stories........ 

A mother of 3 I visited was feeling challenged by the guilt of not being the mother she thought she 

should be. Her middle child had a disability. Mum felt this child was fully her responsibility and that she 

was unable to ask for support. I set up an activity to challenge some of these feelings of guilt. I designed 

a ñtreasure chestò and asked mum if she could choose from the strength cards stickers those that she 

saw in herself and place them in the treasure chest.  

 Mum found this very difficult to do.  She said óI have spent so much time thinking of everything I am 

doing wrong thatôs itôs almost impossible to find things that I can identify that are positiveô. After some 

more discussion mum finally could choose her first strength card sticker to put on treasure chest which 

said ócreativeô and then there was a constant flow of strengths she could see in herself.   

What families tell 

Us...... 

 

óI was made to feel 

very positive about 

what I had tried and 

was encouraged the 

whole time.ô 

ñI always felt very 

supportedò 

óMy strengths as a mum 

were always 

encouraged.....I also gained 

back some more ómeô time.ò 

óI was told positive ways to 

talk to my son and how to 

communicate better with 

him.ò 

óBy talking to the worker I was 

able to think differently about 

how to manage things in my 

familyô 
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Then mum made the comment óyou know before I had children I would have chosen different strengths.ô 

This opened up the opportunity to discuss how at different times in our life we may need to draw on 

different strengths. We talked about having several treasure chests that we use on different times of our 

lives and although some of our treasure chests close for a time, that doesnôt mean they canôt be 

reopened again when are ready for this to happen. 

(FNSW Early Intervention Family Work Program)  

 

Family Workerôs Story 

A family I was supporting had their relationship end. They had a one year old child at the time. The mum 

as a result of the separation had to move back home (several hours away) with her family. On my last 

visit with mum we talked about her feelings about the relationship ending. Her words were óI have come 

to realise that there are people in my life that close my book of growth (what I want to be and where I 

want to go) and other people that keep my book openô... She had come to realise that her X-partner had 

closed her book on growing and that this meant she could now open this book again. We went on to 

discuss in more detail what the book open looks like to her.  I asked her ówhat people she needed in her 

life to keep her book openô. We discussed the qualities these people would have, we also discussed 

more specifically what qualities would be important to her in a partner. What would be important for her 

child? I asked ówhat else would keep your book open?ô. Mum talked about her goals of starting exercise, 

getting her licence and finding a new house for herself. It included linking into local supports in her area 

and finding or even starting her own playgroup. 

Two months on I had another conversation with mum about her book. Mum has managed to find a 

support service, get her licence and buy a car. She has begun exercise and is currently applying for 

housing in the area. We talked about how when she sets her to mind to something she can really make it 

happen. I reminded her of our last visit and how she had made the ideas we discussed back then come 

to life in such a short period of time. 

(FNSW Early Intervention Family Work Program)  

Brighter Futures Case Management  

Iôve been working with a mum and her family for 3 years.  Mum lives with significant mental ill health.  

She has 5 children; 1 child is on the Aspergers spectrum; 1 child has ADHD; and one child has a mild 

developmental delay.  When I was first working with her she had a difficult relationship with her 2
nd

 child.  

Over time this relationship has improved. 
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Mum found it difficult to attend groups, was very anxious and did not have a network of friends to assist 

her. She was able to attend Brighter Futures School holidays activities as there were workers in 

attendance that she knew and had formed a trusting relationship with. This year mum attended 3 

different parent groups ï something she would not have previously had the confidence to do. Mum and I 

reflected on this movement forward and the difference this has had on her confidence.  Mum also 

volunteers at a Salvation Army shop, & felt comfortable going to a parent teacher meeting for one child. 

All things that previously would have been too confronting for her to manage. 

Although she was always motivated to do what needed to be done- including getting herself and the 

children to many medical and treatment appointments, Mum has recently obtained her driverôs licence 

which means that she is able to get around much more easily. This has opened up new opportunities for 

herself and the children. 

 With each step her confidence grows and the opportunities for her children improve. 

Generalist Family Support 

A familyôs story... 

A mum came to our service having been part of a family support service in another region. She was 

essentially homeless- living with her 5 children in a converted mini bus, after separating from her 

husband. She was also expecting her 6
th
 child. Although the accommodation was barely adequate, she 

persisted there so that her children would be able to remain in the same school and have some 

consistency in their lives.  

The family worker at Gateway was able to advocate for her with Housing NSW to have her case treated 

as urgent. After several letters and phone calls on her behalf we were able e to negotiate a review of her 

case and she was assessed for priority housing through the Start Safely program. Although she needed 

to move from the mountains area to achieve a residence she is now safely housed and her children are 

enrolled in school. She recently called the service to let us know that she has had her baby and is settled 

in the new house. 

 

 

 

  



GATEWAY FAMILY SERVICES      Family Work Services 

Page 15 

 

 

The Statistics 

What Changes for Familiesé 

The areas that we measured through self reporting and worker observation over the 

last 3 years.. 

 

Outcomes for Children & Families 

ü Parents had improved relationship with their child/ren. 

ü Families increased awareness or use of appropriate services. 

ü Families who remained involved for the planned duration & achieved their goals (not 

measured 2008-09) 

ü Parents report satisfaction with the family worker service  

ü Parents report increased supportive connections (not measured 2008-09) 

 

           

These results for 2010-11 were noted at case closure/review with 

74  families (114 parents/Carers) & 158 children  

Through 559  home/centre based visits/ 418 other contacts (phone/internet) 
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Jigsaw 

Jigsaw provides counselling to primary school aged children and their families.  

This project receives no funding and relies on donations to enable the cost of counselling 

to be subsidized for families on low incomes.  

We are grateful to Zonta Nepean Valley for undertaking fundraising to support this project. 

Counsellor Barry Palm worked with 6 Families- 9 parents and 13 children 
who were struggling withé. 

¶ Impact of living in a blended family- grief around separation from parent due to 

divorce/separation  

¶ The social, learning, and personal dislocation and pain associated with bullying at school. 

¶ Family break-up and the adjustments the child has to make emotionally to deal with the new 

dynamics of family relationships. 

¶ Childhood grief. 

¶ Children dealing with the unsatisfactory reaction of parents to their behaviours, which are 

accommodating behaviours to childhood stress. 

¶ Children adjusting to the situation of one parent being clinically depressed. 
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Emergency Food Relief Programs 

Our emergency relief program is targeted at families under stress or in crisis and each year 

helps families in our local community experiencing extreme financial hardship 

 

We provided:           

     

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

$3820 in food 

vouchers  

290.50 in cash for 

specific needs  

 

 

These figures represent increases over 

the past year - 

18.5% increase in number of  

requests for  assistance 

83 more visits to the service 

 

1559  Bags of 

groceries  

On 532 

occasions 

 

 

 

 

 

Provision of these 

services involved: 

532 centre based & 

home visits 

  families  

 

Comparison of Emergency Relief Provision by month 2008-2011 

http://www.foodclipart.com/_small/0511-0802-1316-2809.jpg
http://www.foodclipart.com/_small/0511-0802-1316-2809.jpg
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Gateway Family Services Emergency Relief Feedback 
 

1 
 

Where you able to access food, voucher or financial help when you needed to? 

    Number %         

  Always      32    84% 
      Sometimes 4 11%         

  Never 2 5% (never asked and out of area)   

 

  
 

              

2 Did the workers at Gateway Family Services help you with any questions  

  or concerns you had in a respectful way?       

    Number %         

  Always 35 92%         

  Sometimes 2 5%         

  Never 1 3% 
(Never 
asked)     

 

  
 

              

3  
Do you think that the assistance you received will help you/your family better 

  manage these needs in the future?         

    
Number % 

        

  Yes 35 92%         

  Unsure 2 5%         

  No 1 3% (Offended by this question)   

 

  
 

              

        

Comparison of Emergency Relief Provision annually 2008-2011 

In May we surveyed 38 Families who accessed our Emergency Food Relief Program and 

asked them to help us assess the quality of the services that we provide. This survey will be 

repeated twice each year. 
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4 Were you made aware of other Gateway Family Services Programs or any  

  local services that provide support?         

    Number %         

  Yes 30 79%         

  No 8 21%         

 

  
 

              

5 Do you use any other Gateway Family Service programs or local services? 

    Number %         

  Yes 15 40%         

  No 22 60%         

  (One did not answer)           
 

  
 

              

6 While you were at Gateway family Services, were you supported and    

  encouraged by the workers and volunteers?       

    Number %         

  Yes 33 86%         

  No answer 2 6%         

  Suggestions 3 8%         

                

  ( Suggestions )           

  (Help with disabled child)             

  (Cash assistance)             

  (Help with clothing)             

 

General Comments             
                

1 Good service better than others but you need more clothing for people.   

2 Cash money, more help with electricity       

3 Thankyou for your time and support. Very much appreciated.   

4 You do a great job, Thanks.         

5 This cottage has been a lifesaver and a great help in listening food and vouchers. 

6 Keep up the good work.           

7 You guys are awesome xxx.         

8 The people that work here are so great to me all the time.     

9 Thankyou very much!  You guys help me stay happy!!!     
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ER Client Survey 2011 
 

  
 

  
        

    

1 Where you able to access food and help when you needed too?   

  
 

    

      

  Always 32 

  Sometimes 4 

  Never 2 

      

      

      

      
 

2 
 

Did the workers at Gateway Family Services help you with any    

  questions or concerns you had in a respectful way?     

  
 

    

      

      

  Always 35 

  Sometimes 2 

  Never 1 

      

      

      

      

                
 

3 
 

Did you think the assistance you received will help you/your family   

   better manage these needs in the future?       

  
 

    

      

      

  Yes 35 

  Unsure 2 

  No 1 
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4 

 

Were you made aware of any other Gateway Family Services  
 

  programs or local services that provide support?       

  
 

    

      

      

  Yes 30 

  No 8 

      

      

      
 

5 
 

Do you use any other Gateway Family Services programs or local services? 

  
 

    

      

      

  Yes 15 

  No 22 

      

      

      

      
 

6 
 

While you were at Gateway Family Services, were you supported and    

  encouraged by the staff and volunteers?       

  
 

    

      

      

      

  Yes 33 

  No answer 2 

  Suggestions 3 

      

      

      

  Comments relating to question 6       

    1 Great!         

    2 
They are very 
helpful.       

    3 You guys are awesome.     

    4 Yes always offered help and advice with situations. 

    5 Very much so.       

    6 Yes like family.       
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The Emergency Food Relief Program is entirely dependent upon donated 

food and funds to purchase food and would not be possible without our 

volunteers and the support base from our community. 

 

J Cliff  Spry who organised the Food Drives 

J The Fruit and Vegie Co-ops for their donations; 

J IGA for use of their premises and for their donations of food &  ongoing 

support; 

J Local schools and Christian Reformed Church for their Food Drives; 

J Glenbrook Baptist Church for donations of Food 

J Blue Mountains City Council who provided money for Food Vouchers; 

J Bakers Delight Emu Plains for their donation of bread & the Bread RUN 

volunteers who collect and pack the bread. 

J All our Food Drive Volunteers especially those from St Andrews Glenbrook, 

Lower Mountains Rotary Club and Blaxland Uniting Church. 
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Christmas Hampers 

Donations were excellent and we are very grateful to the community for their support.  

The support from our local schools, pre schools, businesses and individuals has been 

fantastic. We are so grateful to the families and children who have given so generously and 

for the teachers and organisations who made the time to organise the food collections. Thank 

you all! 

Blue Mountains City Council donated funds to be used for Food Vouchers that assisted us 

to provide the hampers. We are grateful to them for their continued support. 

This year we provided   116 hampers to 188 adults and 179 children 

Specifically, we would like to thank those who donated food and presents: 

  Blaxland East Newsagency Blaxland CWA 

Blue Mountains Potters Group  The Zonta Club Nepean Valley 

Blaxland Newsagency Lower Mountains Rotary Club 

Blaxland East Community Pharmacy Blaxland East Public School & P&C 

 Warrimoo Seventh Day Adventist Church  Christian Reformed Church ( Blaxland)  

Wycliffe Christian School Lapstone Public School 

Mt Riverview Public School Warrimoo Public School 

Blaxland Public School The Soroptimists (Nepean) 

Glenbrook Baptist Church Montessori Pre School- Faulconbridge 

Blaxland Pre school Springwood Uniting Church 

Blue Mountains Grammar School Nepean Valley Physical Culture Club 

Hair We Are Blue Mountains Wood Turners 

Lower Mountains Neighbourhood Centre Winmalee Lions Club 

Blue Mountains Family Day care Presbyterian Church Blaxland 

Glenbrook Movie Cinema Blaxland Post Office 

Glenbrook Pre-school Curves- Blaxland 

  

 

 

 

 

 

We were fortunate to have the support of: 

Our legion of volunteers who sorted, counted, packed, distributed & delivered hampers- but special 

thanks to Noel & David Gwilliam who sorted, counted & organised us.  

East Blaxland Community Pharmacy who organised a Christmas Giving Tree 

IGA Blaxland who supported our Food Drives and donated food. 

Of Concern: The effect of the global financial crisis is still being felt by the people who are least able to 
sustain drops in income and difficulty finding or sustaining accommodation. Our support for families has 
increased again this year and the challenge as always is how to cope with this increased demand. 

 



GATEWAY FAMILY SERVICES     

Page 24 

 

 

Emergency Financial Assistance Program 

Through a partnership with Blue Mountains Family Support Service, we provide emergency 

financial assistance to single people, couples and families. Funding for this project comes 

from the Commonwealth Department of Family & Housing, Community Services & 

Indigenous Affairs. 

Single people can obtain a total of $75 to assist with bills or emergency expenses, Couples 

$120 and families with dependent children $150. 

Through this project we can assist people to pay essential bills, chemist bills and child care 

fees or a range of essential services. While the amounts are relatively small given the high 

cost of living, it makes the difference for some families between surviving and not surviving. 

 

 

 

 

 

 

 

 

 

 

 

 

ü Number of clients 

increased from 91-95 

ü Number of visits 

remained stable 

ü $ provided increased 

in line with available 

funding. All funds were 

exhausted. 

 

These charts demonstrate the 

continued demand for financial 

assistance. This demand was only 

met because enhanced funding was 

provided. 

We are indebted to the volunteers 

who have undertaken the training 

necessary to provide this project and 

their dedication and professionalism 

in supporting people in financial 

distress. 

In particular we acknowledge Anne 

Cooper and Noel Hanrahan without 

whom this program would not 

function. These volunteers provide 

knowledgeable and compassionate 

support to our clients. 
 

 






























